What are the most effective ways to improve interpersonal

communication skills in medical students?
Charlotte England and Sophie Hu for Students 4 Best Evidence
4 June 2021

References

1. Gilligan C, Powell M, Lynagh MC, Ward BM, Lonsdale C, Harvey P,
James EL, Rich D, Dewi SP, Nepal S, Croft HA, Silverman J.

Interventions for improving medical students' interpersonal communication in

medical consultations. Cochrane Database of Systematic Reviews 2021,
Issue 2. Art. No.: CD012418. DOI: 10.1002/14651858.CD012418.pub2.
Accessed 04 June 2021.

2. Pollak Kl, Alexander SC, Tulsky JA, Lyna P, Coffman CJ, Dolor RJ, et al.

Physician empathy and listening: associations with patient satisfaction and

autonomy. Journal of the American Board of Family Medicine 2011;24(6):665-
72.

3. Street RL, Makoul G, Arora NK, Epstein RM. How does communication heal?

Pathways linking clinician—patient communication to health outcomes. Patient
Education and Counseling 2009;74(3):295-301.

4. Benbassat J, Baumal R. A proposal for overcoming problems in teaching

interviewing skills to medical students. Advances in Health Sciences
Education 2009;14(3):441-50.

5. Silverman J, Kurtz SM, Draper J, van Dalen J, Platt FW. Skills for
Communicating with Patients. 3rd edition. Oxford (UK): Radcliffe, 2013.


https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD012418.pub2/full?highlightAbstract=cd012418
https://www.cochranelibrary.com/cdsr/doi/10.1002/14651858.CD012418.pub2/full?highlightAbstract=cd012418
https://pubmed.ncbi.nlm.nih.gov/22086809/
https://pubmed.ncbi.nlm.nih.gov/22086809/
https://pubmed.ncbi.nlm.nih.gov/19150199/
https://pubmed.ncbi.nlm.nih.gov/19150199/
https://pubmed.ncbi.nlm.nih.gov/18214703/
https://pubmed.ncbi.nlm.nih.gov/18214703/

